Social Innovation in practice
or

Everything is possible
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Samaritan Aassociation of Latvia

v Educational institution - v' Charity organization
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v’ Social service provider v Health care institution


http://www.samariesi.lv/lv/piedalīties/brīvprātīgajiem/par-brīvprātīgo-darbu
http://www.samaritan.info/
http://www.samariesi.lv/lv/projekti/paēdušai-latvijai-projekts/par-paēdušai-latvijai
http://www.samariesi.lv/lv/projekti/labās-sirds-klubs-projekts/labās-sirds-klubs
http://www.samariesi.lv/lv/projekti/carer
http://www.samariesi.lv/lv/projekti/projekts-piepildīsim-bērna-sapni
http://www.samariesi.lv/lv/projekti/es-projekti
http://www.samariesi.lv/lv/pakalpojumi/aprūpe-mājās/par-aprūpi-mājās

Social Innovations are ideas, products,
services or models that are new, or applied 1n
new contexts, and which are designed to
1mprove the well-being and quality of life.

Challenges Opportunities
v" Demographics v' «The world is smaller,
(aging/ birthrate) neighbors ar closer»
v' Globalization / Inequality v’ Best practice exchange
v Urbanization / v ICT technology

_ depopulat.lon v Technical solutions
v Hight expectation / v Resorces for

v lack of resources development

v" European standarts / v' Creativity support
bureaucratisation



«Samaritans Home support» -
Care system in rural areas

/



https://www.youtube.com/watch?v=13NdcRsjIeI




“Daughter”

- If there 1s some
things what you
can’t do by yourself
anymore — she will
help you

-Take care of you,
helps you to take a
bath, by doctor
recommendations
make injections

-Brush your hair
and wash your feet,

-Do laundry

“Neihhbor”

-Always are near
- Emergency help if

you need it

-Helps with
transport

-Helps to organize

house keeping

-Grand-daughter”

-Always kind and always
there for you to talk or
just be by your side

-Knows everything,will
remind you things and
help with an advice

-will hurry to help you
when 1t 1s needed or will
find some helpers



Grand-daughter

“safety button” 8098

Monitoring
centre
24/7

After assessing the situation
help 1s on the way

v' Motion sensor
v' Call to the equipment
T @
v Call to someone
special
v Daily Planning Help
v' Food delivery

(¢

Dial to the Monitoring
centre

and connect with

an operator

Just need to press the button
when there 1s an emergency or person need a help




«Neighbor» - neighbors, friends,
relatives and caregivers

v'Daily home care;

v'Help in the household; S
v'Daily works and food dellvery ﬁ’ [+
v'Intermediaries; B i
v’ Attendant - assistant; =k
v'Specialized transport.




“Daughter” — special built and

equpped mobile care complex

v'Everyday works («Neighbor+y)
v'Hygiene — shower with warm water;
v'Hairdresser;

v'Specialized foot care;
\/Laundry wash
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Support and additional solutions

i ok # .
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» Volunteer work and projects, B
"Ageing 1s not a loneliness

» LSA Charity Projects " B
«Let's celebrate festivities{
«Fed Latvia» '

» Support with technical aids
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Care-planning system «e-care»

Aktivie uzdevumi
Nosaukums
Nepieciesams klientam Anna zarina (121212-) sagatavot dokumentus apripes uzsaksanai

Nepieciesams klientam pétenis kriiming (121211-) sagatavot dokumentus apriipes uzsakianai

Klienti

+ Jauns klients = Vards: Uzvards:

Vards zvards Personas kods = Terit. centrs

Darba galds Izpilditaji Plano3ana Parskati

Terming

09-09-2014 (@ Atvért i
09-09-2014 (2) Atvért i
Personas kods: (v) Atlasit < Notirit
Novads Pagasts /Pilséta | Ciems lela Statuss

Nav ierakstu, ko attélot

www.e-aprupe.lv



Mobile application for use in

residence

Gérbsanas

K3 veicas ar gérb3anos? Vai sagérbiands Jums sagada grifibas?
LIn ka veicas ar smalkakam lietdm: pogam, ravéjslédzeju, apavu auklam?

K3da palidziba Jums bitu nepieciefama?
Bitiski atkarigs - nespéj pilnTha patstavigi uzgérbt vai nodarbt ikdienas apdérbu (vela, istabas drébes)

Pakalpojums

PilnTga apgérbZana un nodérb3ana

* |kdienas apgérba uzgérbZana vai nogérbiana

* Kermena apakidalas apgérbianamogarbiana

* Kermena augidalas apgérbZana/nogérbiana

Apavu uzvilkianamovilkiana

* OrntoZufprotéZu pielikdana un nonemsana

Palidziba apgérbties un nogérbties (pilna palidziba)

Sagérbianas un nogérbiands, kas saisfita ar dzivokla pameZanu

PaZvaldiba atbilstoSu pakalpojumu
nepiedava

Mepiec.

Reizes

Feizesr...

Uzdevumi

Intens.



Complex, practical, modern
and easy solution
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Learning and e-learning system
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GULTAS VELAS MAINA

Aprupe majas : gultas velas maina
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IEKARTOSANAS GULTA AUGSTAK ATSPEROTIES

Aprupe majas - iekartosanas augstak atsperoties




4th generation (home type)
social care centrer

Katolu iela 22/24



The Formula for

Success

» Look, see and think
(empathy)

» Think outside the
frame, dream big and
set goals (creativity and
entrepreneurial spirit)

» To be able to realize
these goals (competence
and professionalism)

» Dare and do, do and do
1t again

» See presumably more! In the absence of the financial
resources they need to develop; in the absence of the
market — you can cteate it.



Together we can do it!
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https://www.facebook.com/samariesi
http://www.draugiem.lv/www.samariesi.lv/
https://twitter.com/samariesi_lv
https://www.youtube.com/channel/UC0wAV-QMxcyGigPH5UmJNPg

